
ALLIED INDONESIA 

Offers Our Insurance Package with ITI (Inter Trans Insurance Service Inc.)  

Our proposal does not cover any liabilities that may occur during the entire process of a move. Therefore, 

we recommend that you purchase insurance with our partner, ITI, to ensure that all risks involved in the 

move are covered. 

Inter Trans Insurance Services Inc. (ITI) is a reputable company that is based in California, USA that 

specializes in providing transit insurance for your used household goods and personal effect. Allied 

Indonesia has worked together with ITI for over two decades and our partnership is solid and strong. We 

have direct communications with the team at ITI that will assist you with the claims process. They will 

assist you from start to finish and they will dedicate their time to attend to your claims process.  

We offer the following insurance premium for your shipment. 

3.5% for all international moves 

3% for local/domestic moves with long term storage (door to warehouse to door) within Jakarta or inter 

cities moves within Indonesia  

2.5% for direct local moves within Jakarta area. 

The above premium covers full Replacement Value Insurance at no deductible, Mechanical and Electrical 

Derangement, Pair and Sets Coverage. Please be sure to tick these boxes at the end of the VIL to 

confirm that you need the above coverage. 

Please note that you will need to complete a detailed inventory list with detailed values of the insured 

items and/or the replacement value. It is important that you insure each item that you are shipping. Our 

Insurer, ITI, will reject any partial (only selected items) coverage. 

High value items valued over USD 500 per item or sets must be specifically declared and valued. High 

value items are defined as, but are not limited to, antiques, artwork, valuable carpets, furniture, 

chinaware, crystals, any photographic and computer equipment, record collections, tapes or pictures and 

any other goods like it. Any branded items are valued over USD 500 will need to be stated with its brand 

specifically (per item) with the desired value 

A separate inventory is required if you have both SEA and AIR shipment or if there is two delivery points 

at the destination (split delivery). 

Online claim must be submitted within 45 days after delivery at the most. You will need to contact our 

consultant by email or Whatsapp and inform us that you are looking to make a claim. Our office will 

connect you with ITI’s representative who will assist you with the claim process from start to finish. 

Please be aware that ITI reserves the right to inspect and verify the claimed damages of your items.  Any 

dispute regarding claim settlement shall be dealt directly with ITI’s representative based on Insurance 

Terms and Regulations that are written & highlighted on their insurance certificate & policy.  

 

 



Please see below for the three different types of insurance coverage that ITI offers. 

- ) Completed Itemized Valued List (ITI VALUED INVENTORY HHGS LARGE 2022-12).  

This is the most recommended insurance coverage. The coverage ensures that every single item in your 

shipment is insured and protects your goods from any damages that may occur during your move. You 

will need to list down the value of each item that you are looking to ship out. Our consultant will assist you 

with listing these items from the Room by Room list of all items to be shipped when the survey meeting 

has been completed. Please ask our consultant in this matter.  

- ) Combined Itemized List and Lump Sum Amount (ITI REPLACEMENT VALUE INSURANCE 2012-

12).  

This coverage offers a combination of itemized list for goods that are valued over USD 500 (you can use 

the list on the attachment or attach your own list) and the rest of your goods for USD 1,800 / CBM or USD 

8 / LBS. This will confirm that you have insured all of the goods that you are looking to ship.  

- ) LUMP SUM COVERAGE FOR SMALL AIR FREIGHT & SEA SHIPMENT WITH VOLUME 3 CBM 

and less. (ITI Lump Sum 3000-1000 Form 2022-12) 

This coverage is recommended for small air freight and/or sea shipment with volume less than 2 CBM. 

For this coverage, the minimum insurance value is @ USD 3,000 / CBM. In this form you can also add 

the total of any item/sets or shipping receptacle that values over USD 1,000 on a separate list.  You can 

be certain that each item in your shipment is covered with this coverage. Recovery is limited to USD 

1,000 for any shipping receptacle unless specifically declared and valued. 

 

  



INSURANCE POLICY ISSUANCE  

If you purchase Insurance through us, the coverage starts from the day of packing at your residence until 

delivery of goods at your destination is completed.  Therefore it is important that you prepare your valued 

inventory list prior to the start of your packing.   

ITI can accept the completed and signed valued inventory lists at maximum 10 days after packing is 

done. Any later submission of the Inventory List will be rejected. 

Our Move Consultant will remind you to prepare the valued inventory list when we set the packing date 

and again few days before pack out.   

 

INSURANCE EXTENSION COVERAGE 

ITI insurance includes coverage for 90 days storage at an approved warehouse at origin and/or 

destination. Mini storage, self-lock areas, garages and other similar facilities are not considered approved 

warehouse.  

Should you require storage longer than 90 days, the insurance coverage needs to be extended and will 

incur monthly insurance extension fee at 0.25% of the insurance value. 

For example: total Insurance Value at USD 40,000.  

After 90 days of storage, it will incur monthly insurance extension fee 0.25% of USD 40,000 = USD 100 

per month. 

 

If you have any question or need further explanation, please do not hesitate to contact our Move 

Consultant, who handles your shipment.  We will be more than happy to assist you with your queries. 

  



PERSONAL AND HOUSEHOLD EFFECT SHIPMENT TERMS AND CONDITIONS 

INSURANCE WILL NOT COVER ANY CLAIM FOR: 

(A)  Loss or damage arising out of the acts of any government, customs authority or official confiscation.  

Consequential losses due to delay or any depreciation in value are not covered. 

(B)  Items missing from owner packed (PBO) or condition unknown (CU) cartons.  Claims will not be 

honored for the loss of any PBO or CU carton unless the shortage has been noted at the time of 

delivery and reported to I.T.I. within 45 days of delivery. Recovery will be limited to USD$500.00 per 

carton.  

(C)  Loss due to damage or breakage of items in owner packed (PBO) or condition unknown (CU) 

cartons, crates, or containers. 

(D)  Loss or damage to jewelry, watches, gems, stones, objects made of stone, petrified wood, fossils, 

cash, currency or bank notes, deeds, traveler’s cheques, coin or stamp collections, alcoholic 

beverages, negotiable items, contraband, prescription drugs or other like items. 

(E)  Loss or damage caused by wear and tear, changes in climatic conditions, infestations or inherent 

vice. 

(F)  Any internal electrical or mechanical component of any device unless exceptions are noted at the 

time of delivery for external damage to such property.  Loss of data, manufacturer defects, 

recalibration, and wear and tear are also excluded.  Electrical or mechanical malfunctioning coverage, 

excluding vehicles, is available for a nominal additional premium to cover internal transit related 

damages.  The claimant must submit 3rd party verification of transit damages in the event of a claim. 

(G)  Loss or damage to any item unless the premium for the insurance has been received by I.T.I. 

(H)  Loss or damage to vehicles while being driven under their own motive power except while on the 

premises of the port. 

(I)  marring, denting, chipping or scratching on automobiles, motorcycles or other motor vehicles over 

three years old. 

(J)  Non-factory installed accessories or removable items on vehicles.  Goods of a personal nature 

shipped inside vehicles are also excluded. 

(K)  Wrinkled or soiled clothing, linens, drapes and rugs. 

(L)  Marring, scratching, denting, chipping or rubbing on items which have been received by the carrier as 

condition unknown. 

(M)  Concealed missing or non-delivery of a shipping package or item if the delivery receipt shows that 

the package or item was delivered to the final destination.  Exceptions taken at delivery must 

specifically list individual missing items, open-ended exceptions will not be honored.  

(N)  Items not listed on the inventory prepared at origin.  Items not shipped are not insured. 

(O)  Appraisal fees, shipping charges, damages caused during assembly or disassembly, items not 

properly prepared for transport, items used as a shipping receptacle, items having no commercial 

value, items of sentimental value or property damage. 



(P)  An entire set if any single item(s) is lost or damaged.  Payment will only be made for the 

proportionate value of the item(s) lost or damaged.  Pairs and sets coverage is available for a nominal 

additional premium to cover transit related damages.  

(Q) Loss caused by nuclear reaction, radiation or radioactive contamination, whether controlled or 

uncontrolled, however caused.  

(R) Physical loss or damage to the property carried out for political, terroristic or ideological purpose when 

property is in storage.  

(S) Loss and/or damage on door to port shipments unless exceptions are noted when the shipment is 

received at the port of discharge or shipments delivering to a self-storage facility unless exceptions 

are noted when the shipment is received at the self-storage facility.  

(T) Loss or damage to plasma televisions, plasma monitors or like plasma items.  

(U) Structural damage to system or kit furniture constructed of veneered chipboard or similar, or any 

reduction in the quality thereof arising as the result of dismantling or reassembly of any such items of 

furniture.  

(V) Experimental or prototypical vehicles.  

(W) Loss or damage attributable to fumigation or contamination of the shipment from any cause.  

(X) Loss or damage to live or perishable items. 

If underwriters replace, make a total loss payment or pay the insured amount as shown on the 

valued inventory for a damaged article, they, at their option, have the right to salvage the 

damaged article.  The insurance company reserves the right to inspect and verify all reported 

damages and to require substantiation of any claimed amounts, values of items claimed or proof 

of ownership. 

Coverage includes 90 days storage at origin and/or destination within an approved warehouse.  

Mini storages, self-lock areas, garages and other like facilities are not considered approved 

warehouses.  Should the storage period exceed 90 days, the assured or the assured’s agent must 

promptly notify I.T.I. of the delay and pay an additional premium.   

CLAIMS MUST BE SUBMITTED ONLINE TO I.T.I. WITHIN 45 DAYS OF DELIVERY AT 

WWW.INTERTRANSINS.COM.  Pictures and professional estimates are required for damaged 

items.  Estimate fees are not covered.  The disposal or additional transportation of any damaged 

item(s) is prohibited unless approval has been obtained from I.T.I. or your claim has been 

completed.  All claim payments, minus any applicable deductible, will be made in U.S. Dollars and 

will be based on the exchange rate in effect at the time the shipment is declared to I.T.I.  The claim 

settlement will be the lesser of repair costs, replacement costs, or as stated on the valuation form.  

Underwriters will not pay more than 50% of the insured value for repairs and/or loss of value. All 

packed items will be considered condition unknown (CU) if insurance is not issued for the date of 

packing or pickup, whichever comes first.  (Rev: 12/2022) 

 


